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Abstract 

         In the EFL class context, students need to communicate their ideas in 

different ways to be able to have a good input. Having communication skills paves 

the way to learn efficiently. These skills include verbal and non-verbal 

communication.  

          The aim of the study is to shed the light on and elaborate the main important 

communication skills that are essential in the EFL classes.  

           The study falls in to three sections. The first section is the introduction 

where the definitions and a simple background is the focus.  The second section is 

the literature review which gives detailed information about the communication 

skills that involved verbal and non-verbal communication. Finally, section threeis 

the conclusion and the recommendations. 
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Section One: Introduction 

 

Communication skills are the capabilities humans employ to give and receive various types of 

information. Communication of fresh ideas, sentiments, or even an update on our project are 

some examples. Listening, speaking, watching, and empathizing are all communication abilities. 

Understanding the variations in how to communicate via face-to-face contact, phone calls, and 

digital communications such as email and social media. (Srinivas Rao, 2021) state that is also 

beneficial because English is used for international communication, most foreign language 

students aim to master it. They must learn all four basic abilities of the language during this 

process: listening, speaking, reading, and writing. Speaking and writing are active or productive 

abilities, whereas listening and reading are passive or receptive skills. Listening and reading are 

called passive or receptive abilities, since learners do not demonstrate their ability to perform 

these tasks. They only pay attention to language or productive skills.(“Communication 

skills”.n.d.) 

Preparing today's students for the future simply entails assisting them in acquiring the required 

skills and competences that will enable them to find work, deal with a variety of situations, solve 

problems, and communicate with others from various social, cultural, and economic 

backgrounds. Students should be able to become productive and efficient users of technology, 

critical thinkers, independent, autonomous, and lifelong learners through an educational system 

that caters to their needs. This repositions traditional approaches of learning, which favor 

memorization and mastery of topic knowledge over student-designed skill demonstrations, 

within still-information-based courses. Furthermore, just transmitting and accumulating 

knowledge in schools does not allow for the actual application of knowledge in new 

circumstances. As a result, strong instructional models that build a quality culture are required 

for teaching and improving these skills. This also means that something has to be reconsidered. 

(Outbound trade ,2016).  

Consequently, EFL learners need to work on their communication skills to be on the track in the 

21st century. These skills include verbal and verbal communication. Verbal communication 

involves the skills of speaking, listening, reading and writing. The non- verbal communication 

includes body language 
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Section  Two: Literature Review 

2.1. Communication Skills in the 21st  Century   

 Communication is one of the most crucial abilities in the twenty-first century. It is very 

important in people's relationships. It is regarded as a fundamental aspect of social interaction as 

humans ll as the formation and maintenance of all relationships. According to a study paper titled 

"Are They Ready to Work?" (The Partnership for 21st Century Skills, 2015), one of the four 

most critical skills examined in the common workforce is communication, both oral and written. 

It becomes one of the talents on which job hopefuls are assessed. 

Communication is defined as the art of effectively and convincingly communicating or 

transmitting coherent thoughts, ideas, questions, and directions throughout the learning process. 

Students with good communication skills can formulate comprehensive and clear ideas that are 

easy to understand, receive any message conveyed by other communicators, provide information 

and ensure recipients are humans ll-informed, perform oral and written communication through 

various media, be capable of selecting the most appropriate media and ways to communicate 

based on the message recipient character and the purpose for which the message is delivered, and 

perform oral and written communication through various media (Roekel, 2012; Partnership for 

21st Century Learning, 2015; Susilo, 2015; Scott, 2015). 

 Ability to communicate is one of the most important skills to have.  This ability involves two 

skills:  conveying information to other people and receiving a response from them.  

Communication is a two-way process.  It is important to note that talking is only a small part of 

how humans  communicate.  Humans  must also listen to each other’s answers  but also reactions 

to make sure humans  are sending information clearly (Tahawer 2019).   

When humans give information, it is not necessary that the listener has received the information 

in the way humans intend.  How many times have humans found out that during a meeting when 

someone has spoken, some people have one idea of what has been said, whilst other people have 

heard something different?  This is because the information humans  send and receive goes 

through what humans  call ‘barriers’ that affect what humans  send and hear.  These ‘barriers’ 

may be assumptions or prejudices about the person, tone of voice, discomfort, anxiety, difficult 

of words used, and others.  An interesting fact is about 80% of information sent to the other 
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person is through movements and gestures, whilst 13% accounts for tone of voice, and only 7% 

of actual words spoken (Ibid 2019).  

Therefore, humans  have two essential forms of communication:  verbal (what humans  say, the 

words humans  use) and non-verbal (our facial and hand movements, tone of voice, eye contact, 

etc). 

    

 

 2.2.Communication and The Social Integration   

The Key to Social Integration is Communication. People use communication to exchange ideas, 

express sentiments, and participate in discussions and arguments. In most circumstances, 

communication across different cultures or communities is hampered by language. The world 

has become a global community in the twenty-first century. As a result, people of all cultural 

backgrounds can now mix more easily than ever before. Because of the need for global trade, 

this integration has occurred. Businesses have opened branches in many nations, people are 

migrating to other countries to settle, and people are marrying in other countries. People must 

grasp and comprehend the behavioral and reaction differences caused by cultural differences in 

order to help break down the language barrier and reach common ground. 

In today's workplace, there is a greater level of diversity. Employers and coworkers must deal 

with a wide range of ages, cultures, and genders. The foundation of all do in the twenty-first 

century workplace is communication, both verbal and nonverbal. It is simple to learn 

communication skills with the correct instruction, regardless of how terrible one's 

communication skills are. Their  must accept the diversity created by cultural variations in order 

to become an effective communicator. Verbal and nonverbal cues and behaviors, behavior 

patterns, confidence, conflict resolution, leadership, team building, the function and process of 

communication, criticism and constructive feedback, and communicating more effectively with 

technology are all important areas to concentrate on in order to become a better overall 

communicator.  

2.3 Communication Competence 
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‘’Communicative competence means having a competence to communicate. This competence 

can be oral, written or even nonverbal. It is an inclusive term that refers to possessing the 

knowledge of the language as humans ll as the skill to use the language in real life situations for 

fulfilling communicative needs. Language, according to many researchers, is a means of 

communication, and it comprises four main skills vis, listening, speaking, reading and writing. 

To acquire these language skills’’ (Ahmed, 2021) 

The internalized grammar of a person's language. This refers to a person's ability to construct and 

comprehend sentences, even if they have never heard them before. It also involves a person's 

understanding of what sentences are and are not in a given language. A speaker, for example, 

might identify (I want to go home) as an English sentence but would reject (I want to go home) 

despite the fact that all of the words in it are English terms. 

Competence is frequently used to refer to the idealized speaker/hearer, who has a comprehensive 

understanding of the language but is not a real person. Competence is distinguished from 

PERFORMANCE, which is the use of language by persons in speech and writing.(?) 

 

 

 

2.4. Communication Types  

Communication is of two kinds : Verbal communication and nonverbal communication. In 

teacher talk, verbal communication is simply the interaction between teachers and students to 

establish mutual understanding expressed through oral communication. 

Verbal communication is the ability to express concepts verbally using words, either written or 

spoken, in a logical manner that students can understand (Wahyuni, 2018). 

Effective verbal communication during interaction relies on mutual performance between the 

teacher and the students as a result of vocal and visible behavior. 

When teachers employ verbal communication, they must engage in a whole interactive 

performance that cannot be isolated from non-verbal communication, such as how they posture 
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their bodies, make various gestures, focus their vision, and occasionally use polite hand 

movements (Jones & LeBaron, 2002). 

In verbal communication in teacher talk, the teacher employs the FLINT system, which is a set 

of categories for dealing with effective teacher talk in foreign language engagement. 

These include dealing with emotions, praising and encouraging students, incorporating student 

ideas, asking questions, providing information, offering directions, and criticizing students' 

behavior.Brown (2007; Brown, 2007). Non-verbal communication in teacher speak, on the other 

hand, refers to non-verbal communication in which teachers use signs from their bodies to affirm 

verbal communication by using expressions, gestures, and actions during engagement (Sutiyatno, 

2018).Teachers might use these signals as a source of support.As argued by Negi (2009) in her 

paper, nonverbal communication plays a vital role in class interaction as a kind of 

encouragement to encourage students to be more active. 

2.4.1.  Listening skill  

Listening comprehension is a significant part of language learning. Learners want to understand 

native speakers and a lot of multimedia like DVDs and the Internet. Listening is an important 

skill to develop in second language learning (Rost, 2001; Vandergrift, 2007; Kurita, 2012).Good 

ability in listening means having ability to comprehend information during listening activities or 

transfer the information in written or oral communication. The speaker may create a meaningful 

message, or the listener may not be able to recreate the meaning sufficiently humans ll to 

comprehend the message. (Hadijah, 2015-2016 ,p.71) Thus, a conversation class cannot be 

Merely a speaking class, it may by definition also include listening practice as humans ll. Nor 

can a composition class be a class in real communication practice until reading becomes an 

integral part of it . Trying to develop a speaking and writing in class to the exclusion of listening 

and/ or reading would be unrealistic and unproductive. Without taking into consideration their 

intended receiver , the speakers and/or writers could not produce meaningful message. It relates 

to the ability of understanding, communicating, and responding what is listened Book. Nation 

and Jonathan (2009:38) believe that listening is a bridge to learn a language. Having good ability 

in listening is one of the main skills that  has to be mastered by language learners  because it 

tightly relates to the communication process. Harmer (2007:133) also states that listening can  be 
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helpful for students in running successful communication. The students’ communicative 

competence successfully runs together with good  listening skill of students To have good 

listening skill in English needs listeners to enrich themselves with basic language knowledge, 

such as vocabulary ,grammar, pronunciation, and other language components. Buck (2001: 1) 

 

 

2.4.2.  Speaking skill 

Speaking ability is the most critical skill to gain when studying a foreign or second language. 

Speaking is thought to be the most important of the seven key language skills in learning a 

foreign language. 

It appears to be the most significant communication ability (Zaremba, 2006). Effective speaking 

communication usually results in a number of advantages for both speakers and businesses. 

Effective speaking abilities, for example, lead to success in ceremonial speaking, job training, 

job interviews, and a variety of other business situations (Osborn, Osborn, & Osborn, 2008). 

 " according to Bueno, Madrid, and Mclaren (2006: 321),Regardless of its importance, teaching 

speaking skills has been undervalued, and most EFL/ESL teachers continue to teach speaking 

skills in the same way as they teach memorization of dialogues or drill repetition. Hohumans ver, 

the modern world demands that learners have communication skills, and English teachers must 

teach these skills to EFLs so that they can develop their speaking abilities and function humans ll 

in real-life situations. 

Speaking is one of the most difficult abilities language learners must encounter 

Even after years of studying the language, learners find it difficult to speak it in real-life settings 

when it is required. There are numerous reasons to do so. First of all , ELLs should recognize the 

importance of speaking abilities and work to improve them, since they will need them to 

compete in today's world. Speaking appears to be the most challenging of the four basic abilities 

of the English language. Foreign language learners find it challenging to construct sentences 

without first knowing the grammatical structures and having a sufficient vocabulary. As a result, 

EFL/ESL English language learners have a difficult time speaking proper sentences in English. 
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People attempt to master speaking skills in order to communicate effectively with the entire 

community all over the world, because speaking skills play such an important role in 

communication. 

How to improve speaking skills? 

Practice is the key to mastering any talent, especially communication abilities. You may learn 

from your blunders and expand your vocabulary and knowledge by practicing speaking. 

Here are some tried-and-true ways to improve your English speaking abilities: 

To find a conversation partner, do the following: It's best to find a native English speaker with 

whom you can practice your English if at all possible. Consider hiring a tutor if you don't have 

somebody in your immediate network. Otherwise, you may always find someone online with 

whom you can contact and practice your communication skills. 

Make Sure You Listen As Well As Talk: Listening to people speak is one of the finest methods 

to comprehend how sentences are formed and to expand your vocabularyTry listening to 

podcasts and discussions that have been recorded. There are a plethora of ways to learn English, 

from YouTube to real-life discussions. 

Practice with Music and Movies: Most individuals prefer to relax and unwind while listening to 

music or watching movies. You have the option of watching movies in English or in your local 

tongue with English subtitles that you can understand. 

Try reading aloud if you prefer to read rather than speak and make up your own discussion. 

Because you're seeing and reading the words, you'll be able to hear yourself speak them and 

recall them better. 

Talk to Yourself: If you're still not sure if you're ready to put your public speaking talents to the 

test, talk to yourself! Your English skills will improve the more you practice with yourself. 

(University of the People, 2020) 

 

2.4.3.  Reading skill 
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Reading is an important part of our daily lives. It is done for both pleasure and information. 

Individuals benefit from reading skills because they improve reading comprehension. Students 

cannot be expected to be successful readers if they do not have knowledge of reading skills. As a 

result, they are unable to achieve the level of comprehension required to pass exams in their 

respective departments. As a result, reading skills should be taught in universities so that students 

can deal with comprehension issues. The purpose of this case study is to determine whether or 

not reading skills influence the reading comprehension ability of EFL students. (Kaya, 2015) The 

capacity to comprehend a written passage of material is known as reading comprehension. It's 

the link that connects the passive and active readers, as well as the key to good reading – which 

is necessary for a fulfilling academic, professional, and personal life. Reading comprehension 

entails a variety of activities, including picturing what the words describe, comprehending the 

book's context, and being able to respond to questions about the text. Consider a book you've 

already read and try to summarize what it was about. Comprehension abilities are demonstrated 

when your kid can answer questions about a book or text, explain major events that occurred in a 

story, and express an opinion on why the events occurred. (Keyser, 2015). Reading ability is the 

most important skill for academic learning and school achievement. According to a research 

conducted in the United States, a person's ability to read proficiently has a major impact on how 

much they may achieve in their personal and professional lives. (Block &Israel, 2005). 

 

 

 

 

2.4. 4. Writing Skill 

Because of its complexity in grammatical structure, vocabulary, spelling, and pronunciation, 

writing is regarded as the most difficult of the four English language skills for ELLs to learn. In 

addition, there is no one-to-one correspondence between the spelling and pronunciation systems. 

As a result, ELLs have a tough time learning to write. Widdowson (2001: 62) correctly states, in 

this context, "writing is the use of visual media to display the graphological and grammatical 

system of the language." Crystal (2006: 257) adds, "Writing is a means of communicating that 
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involves a system of visual marks placed on some form of surface." It's a specific type of graphic 

expression. "Writing is only a means of capturing words through visible markings, not language 

itself." "Writing as a communicative activity needs to be fostered and nourished during the 

language learner's course of study," Olshtain (1991: 235) says. Richards and Schmidt (2002) add 

that "writing is considered as a product of complicated processes of planning, drafting, 

reviewing, and modifying." 

 

 

2.5. Body language 

"Body language" is a word that refers to how people communicate with one another. Body 

language, according to Tai (2014: p. 1205), is a term for many forms of communication that use 

body motions or gestures instead of sounds, verbal language, or other means of communication. 

Body language is the study of the meaning of all parts of the body, including various nonverbal 

actions such as eye contact, gestures, postures, facial expressions, and touch, according to him. 

Body language is a type of nonverbal communication that falls under the concept of 

"paralanguage," which encompasses all types of human communication that aren't spoken.Body 

language, according to Hornby (2006), is the process of communicating what you are feeling or 

thinking through the placement and movement of your body rather than through words. 
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Chapter three: Conclusion 

 

An attempt has been made in this paper to highlight Communication skills for English as a 

foreign language learners. And, because of the necessity of communication skills for the learners 

, the focus has been placed on the importance of language skills, or the abilities required to 

acquire the English language. This study focuses on reading, writing, listening, and speaking. We 

also highlight communication competency, which can be oral, written, or nonverbal, and also 

how learners in the twenty-first century speak with one another in order to integrate with social 

people who utilize communication skills to exchange their thoughts. Learners utilize body 

language to communicate their feelings and intentions through posture, facial expressions, and 

gestures, among other things. It is undeniable that gaining these abilities as a foreign language 

learner is a difficult task. It requires a lot of patience, and they must commit more time to it as 

well as practice it on a daily basis without any big pauses. Writing, for example, is widely 

regarded as the most challenging of all language talents 
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