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Abstract
Learning basic skills have become one of most important courses required for persons seeking careers in business fields or pursue an educational qualification. It represents one of the important requirement for obtaining a job, start a business or perusing an academic degree in the universities. In this study, the research tends to explore and exploit the factors which effects the process of learning, while enrolling in this course by specific portion of peoples living under hard environments. The case study under hand represents a portion of female refugees in Kurdistan during their enrolment in the course of basic computer skills. The research tries to study the effect of cultural change, living environment, educational level and background, as well as, cultural and psychological shocks. The study aims to find the best teaching methodology and study environment preparations (materials and hardware), so that, learners under these rough living factors can gain a maximum knowledge and benefits by the end of such course.    
