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Core Humanitarian

Standard on Quality
and Accountability

i. Introduction

Every day all over the world, countless people from all walks of life are moved to actin
response to the humanitarian imperative — the desire to prevent and alleviate human
suffering wherever it happens.

The Core Humanitarian Standard on Quality and Accountability (CHS) sets out Nine
Commitments that organisations and individuals involved in humanitarian response
can use to improve the quality and effectiveness of the assistance they provide. It also
facilitates greater accountability to communities and people affectad by crisis: knowing
what humanitarian crganisations have committed to will enable them to hold those
organisations to account.

The CHS places communities and people affected by crisis at the centre of humanitarian
action and promotes respect for their fundamental human rights. It is underpinned

by the right to life with dignity, and the right to protection and security as set forth in
internaticnal law, including within the International Bill of Human Rights.”

As a core standard, the CHS describes the essential elements of principled, accountable
and high-quality humanitarian action. Humanitarian organisations may use it as a voluntary
code with which to align their own internal procedures. It can also be used as a basis for
verification of performance, for which a specific framework and associated indicators have
been developed to ensure relevance to different contexts and types of organisation.

*The International Bill of Rights includes the Universal Declaration of Human Rights, the International
Covenant on Economie, Soeial and Cultural Rights, and the International Covenant on Civil and Pelitical
Rights and its Optional Protocals.
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. Structure of the Core
Humanitarian Standard

The CHS is a set of Nine Commitments to communities and pecple affected by crisis
stating what they can expect from organisations and individuals delivering humanitarian
assistance. Each Commitment is supported by a Quality Criterion that indicates how
humanitarian organisations and staff should be working in order to meet it. The CHS

is structured as follows:

+ the Nine Commitments;
= supporting Quality Criteria;
» Key Actions to be undertaken in order to fulfil the Commitments; and
= Organisational Responsibilities to suppert the consistent and systematic
implementation of the Key Actions throughout the organisation.
The Key Actions and Organisational Responsibilities, respectively, describe:

= what staff engaged in humanitarian action should do to deliver high-quality
programmes consistently and to be accountable to those they seek to assist; and

= the policies, processes and systems organisations engaged in humanitarian action
need to have in place to ensure their staff provide high-quality, accountable
humanitarian assistance.

A glossary of terms used in the CHS with a specific definition is included at the end
of this document.
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