










CHS

Improve 

Humanitarian 

Response & 

service 

Quality  

Accountability  

in serving the 

affected 

communities 

The humanitarian situation in Syria is very bad, most of the 

work are monitored remotely as such. Accountability and 

service quality could be affected easily. Provided training to 

individuals in adopt and implementing the 9 commitments 

on ground, chances are better to engage in community and 

humanitarian aid.  

Could be included in 

organizational 

handbook / manuals 

as well as posters and 

booklets 
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