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Personal Information:

Full Name: Asreen Ramzi Hasan
Academic Title: Lecturer

Email: asreen.hassan@su.edu.krd
Mobile: 07504610324

Education:

- MSc. Degree in Business and Management Science/ University of Kurdistan- Hawler

- (2007- 2010)

- B.A Degree in English Language/ University of Salahaddin, College of Arts - Erbil Iraq
(1999-2004)

- High School Diploma in Science/ Media Secondary School - Erbil (1996-1999)

Employment:

- September 2013
Exact Title of Post: Lecturer
Type of Business: Lecturing at the Department of Tourism Organizations Management
Name of Employer: College of Administration and Economics
Address of Employer: Near to Ministry of Housing and Reconstruction
Head of Department: Asist. Prof. Sami Saber Abdullah
Description of Duties:
e Lecturing different Modules, such as:
- The General English for University Students- First Year Students
- English for Tourism Hospitality- Second Year Students
- English for Travel and Tourism- Second Year Students
- Food and Beverages Management- Second Year Students
- Restaurant Management- Second Year Students
- Organizational Theory- Third Year Students
- Ethics for Tourism Management — Third Years Students
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- Office Tourism Management- Third Year Students
- Hotel Management- Fourth Year Students
- Research Methodology- Fourth Year Students

November 2005 — September 2013

Exact Title of Post: Researcher/ Supervisor at Education Office

Type of Business: Department of Academic Relations

Name of Employer: University of Salahaddin/ Hawler

Address of Employer: The Presidency of Salahaddin University- Kirkuk Road- Hawler
Name of Supervisor: Dr. Mohammed Aziz Saed

Description of Duties:

e Supervising all the official issues regarding education at abroad.

* Meeting and advising students who attempted to study abroad.

* Typing official letters in (Kurdish, Arabic, and English) languages.

e Carrying out other duties depending on supervisor’s advice.

September 2005 - November 2005 (Temporarily)

Exact Title of Post: Translator

Type of Business: Department of Security (The First International Exhibition of Erbil)
Name of Employer: Falcon Group

Address of Employer: Falcon Building/ Enkawa, Erbil

Name of Supervisor: Davis F. Malcolm

Description of Duties:

* Meeting foreign guests.

e Working as an interpreter with the International Guests at the Exhibition.
e Translating official document (English, Arabic and Kurdish).

e Carrying out other duties depending on supervisor’s advice.

March 2005 - May 2005

Exact Title of Post: Interpreter

Type of Business: Department of US Defense (a program of training for Iraqg police
officers)

Name of Employer: Sandi Group

Address of Employer: College of Police, Erbil

Name of Supervisor: Jack D. Kelley

Description of Duties:

e Working as an interpreter with Traffic Police in College of Police.
 Translating Traffic Police official document (English, Arabic and Kurdish).
e Carrying out other duties depending on supervisor’s advice.
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Qualifications

- Teaching qualifications:
- The General English for University Students- First Year Students
- English for Tourism Hospitality- Second Year Students
- English for Travel and Tourism- Second Year Students
- Food and Beverages Management- Second Year Students
- Restaurant Management- Second Year Students
- Organizational Theory- Third Year Students
- Ethics for Tourism Management — Third Years Students
- Office Tourism Management- Third Year Students
- Hotel Management- Fourth Year Students
- Research Methodology- Fourth Year Students

- IT qualifications:
MS Window/ MS Word / MS Power Point / MS Excel

- Language qualifications:
Kurdish: (Mother Tongue) Talk, read and write fluently
English: Talk, read and write fluently [B.A Degree in English Language- TOEFL Exam
2008]
Arabic: Talk, read and write fluently
- Any professional qualification:
e Management
e Executive office — experience of working with high-level officials
* Translation — written and spoken
e Team supervisory — experience of managing others
e Ability to work under pressure and coordinate with multi-cultural people
® Proposal writing
e Lecturing
- Professional courses | have attended:
e A Conversation Course for English Language at Amid East Organization for the
period (Dec. 25th,2010 till Feb. 28th,2011)
e A Teaching Training Course by the University of Salahaddin- Hawler for the period
(Sep.1st, 2012 till Oct.30th, 2012)
e Participating in a Training Workshop for the GEFUS course at the Central
Language at Dec.14th, 2013 on Sat.
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Teaching experience:

- All teaching courses | have delivered regarding undergraduate:
- The General English for University Students- First Year Students
- English for Tourism Hospitality- Second Year Students
- English for Travel and Tourism- Second Year Students
- Food and Beverages Management- Second Year Students
- Restaurant Management- Second Year Students
- Organizational Theory- Third Year Students
- Ethics for Tourism Management — Third Years Students
- Office Tourism Management- Third Year Students
- Hotel Management- Fourth Year Students
- Research Methodology- Fourth Year Students
- Supervising Fourth Year Students for writing their Research

- Courses, trainings, lab supervision, etc.,

Research and publications
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2. The Impact of Tourism Service Quality in Improving Mental Imagery: A Study of
Tourism Companies in Erbil, Kurdistan Region of Iraq. International Journal of
Psychosocial Rehabilitation, 2020.
3. The Role of Tour Guides in Developing Tourism Sector: From Managers Perspectives
of Travel and Tourism Companies Operating in Erbil. November 2020, Conference: 4th
International Conference on Resources Management is a strategic goal towards a better
society at: Koya University.

Conferences attended

- Participate in the 3™ International Conference on Accounting, Business, Economics and
Politics, June 29th-30th, 2021.

- Participate in the 4™ International Conference on Accounting, Business, Economics and
Politics, May 25t-26%™, 2022.

- Participate in the Fourth International Conference on Resource Management is a
Strategic Goal Towards a Better Society at Koya University, 2020.
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Participate in the International Conference on the Problem of Migration and
Displacement- and the Resulting Problems on January 17, 2023.

Participate in the conference of the 5th Student Research Project& Idea Grant, Salahaddin
University-Erbil, 2022-2023 on Feb.2"9, 2023.

Participate in the International Conference on Good Governance and Development-
Curriculum Development on Feb. 28™ 2023.

Professional memberships

Member of Examination committee at the College of Administration and Economics,
2020-2021.

Member of Quality Assurance Committee within the Department of Tourism
Organizations Administration/ Salahaddin University-Erbil 2019-2021.

Professional Social Network Accounts:

LinkedIn: https://www.linkedin.com/in/asreen-hassan-702422158/

Google Scholar:
https://scholar.google.com/citations?hl=en&user=96xyZSMAAAAJ&scilu=&scisig=AMstH
GQAAAAAWXHLIQ60G5WHV0000uTX6fEUB8QX465F&gmla=AJsN-
FSUBEOYKXORWMG5kZABAY6EfRE TTjVAf3IrtXKZgZSZYbQ31MwS9bMopFxCTPAxS1jAk7LQ
iRI8fJ-myuS oArCVVHL9dZ 1UU4Ls0TVszklibQ8eN8cXnaG-
VGv_3UBjZlbdlld&sciund=17256266181261378146&gmla=AJsN-
F5PPapMagQJoDKWQ3CZKBkBtkYgUSijdv1ZpAjsVOgylpnFneTrfkgZXe9C3iRT1b97zg9jiK
M-7efae5FWuzvWAwgdsaVLuX1NyzTJ-
QY3q469ewA&sciund=341993880678881926&gmla=AJsN-

FAwPPaOkW9WeuOLKO Qqn030jCeEcei8GEBthgHO9b5HxSdgKXBgw5xI8g-
m860dxNDBWOIDtTpaQbiT BDYpeQ5t4DwBebVVFOKXC54FxJyBnAB58

Research Gate: https://www.researchgate.net/profile/Asreen Ramzi?isModalOpen=1
ORCID: https://orcid.org/0009-0004-8148-2802
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