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Perceptions of university lecturers on Quality Assurance Process
(Field study at the University of Koya)

To improve the conditions of education over the levels of education and learning is an urgent need, and we
are facing beginnings of the third millennium of the rapid developments, whether these developments at the level
of industrial development or the development of education. This revolution of technology and information and
its impact on the educational process, and also the results on increased competition strong link between the
global education. The progress of science in any measure of society has to offer, and this progress standard
primarily located on the universities and educational. This shows that the level of university education in terms
of means and methods and divisions extended to a significant shift. This progress in response to the needs of the
times and face some of the challenges facing higher education that exists in the development of teaching
techniques and increase with demand, and finally the explosion of knowledge. Witch led to the development of
strategies effective by stakeholders associated with investing knowledge.

Objectives of the study:

First: know opinion university lecturers Koya about:

I-importance and need for quality assurance.

2-University and the administration of university on how to implement quality assurance.

3-means and the scale Rating.

Second: The difference between the opinion of the University lecturer’s opinion about the quality assurance
process, according to the research variables (Fakelty, gender, type of certificate, the certificate took place,
Degree, specialization and years of service of university).

Second: The difference between the opinion of the University lecturer’s opinion about the quality assurance
process, according to the research variables (Fakelty, gender, certificate type, taking the place of the certificate,
Degree, specialization and years of service of university).

Approaches used in this study (social survey and comparative). And the study sample (random cluster).and
a means of data collection (resolution). To study and got some results: the professors of the University of Koya
do not want the process of ensuring quality, and especially do not accept The quality assurance process, and
especially do not accept the means and measures of assessment. In terms of the importance of the guarantee, the
sample units by (83.8%) as a process they see as important and necessary. For lecturer’s opinion about the
university and the administration and implementation of how to ensure quality, the sample units believe that the
university tried to sensitize teachers. The strategic planning on the implementation of quality assurance, the
sample units see that the university administration does not have a plan and a clear, nor cares about the opinions
to ensure quality educational. Statistical significance sample units according to variables (Fakalty gender, type of
certificate, Degree, specialization and years of service of university) to the quality assurance process. However
Statistical significance difference between the statistical significance of the sample units, according to variables
(Degree, the certificate took place).
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