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COLLECTIVE BEHAVIOUR

®Ways of thinking, feeling, and
acting that develop among a
large number of people and that
are relatively spontaneous and
unstructured
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COLLECTIVE BEHAVIOUR

- The relatively spontaneous
social behavior that occurs when
people try to develop common
solutions to unclear situations
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COLLECTIVE BEHAVIOUR

« Difficult to study because

— the types of collective behavior are
numerous.
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— behavior involves many people who do
not know each other.
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— collective behavior is not an enduring
aspect of society.
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COLLECTIVE BEHAVIOUR

- Collectivities are groups that exhibit
collective behavior

o Jan3Sa (5)ldoy 45 Hdily S 945 OB AAezSay
o308 Oléw ) '

 Collectivities include crowds, mobs,
riots, panics, mass hysteria, crazes,
fashions, fads, rumors, urban legends,
and public opinion.
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GROUPS AND COLLECTIVITIES

Groups

Members interact directly, often
for long periods of time.

Members share clearly defined
and widely understood norms.

Members are united by an aware-
ness of belonging to the group.

Collectivities

Members rarely, if ever, interact
directly.

Members do not share clearly
defined, conventional norms.

Members rarely share a sense of
group unity.



VARIETIES OF
COLLECTIVE BEHAVIOUR

« Rumors

»>Rumor is a difficult-to-verify
piece of information that is
transmitted from person to
person in relatively rapid fashion.
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® Crowds

® A crowd is a large number of people
who gather together with a common
short-term or long-term purpose.
Sociologist Herbert Blumer (1969)
developed a popular typology of
crowds based on their purpose and

dynamics.
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Types of Crowds

1- Casual Crowd

A casual crowd is a collection of people who happen to be in the
same place at the same time. It has no common identity or long-
term purpose. This gathering of people waiting to cross the street
IS an example of a casual crowd.
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(el il e

5 U sla Sadalinli |l b (S A) 1S led Al ST s 4S (S (Sl S Al gy y s adle 4
(Sl A8 (a5 gt ¢ ASAREAS Al o sty A (e gla A4S MR (g 5 535S o At SIS 3150 (Sl
Al

SdilwdS 945 :digge3)(Example: people waiting in line to buy movie
(0aSos ohd 3l ()5 ool o) &


https://www.flickr.com/photos/coreytempleton/6861215808/

Types of Crowds

2- Conventional Crowd

A conventional crowd Is a collection of people who
gather for a specific purpose. They might be attending a
movie, a play, a concert, or a lecture. Goode (1992)
again thinks that conventional crowds do not really act
out collective behavior; as their name implies, their

behavior is very conventional and thus relatively

structured.
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Types of Crowds

3- Expressive Crowd

An expressive crowd is a collection of people who gather primarily to be excited and to
express one or more emotions. Examples include a religious revival, a political rally for a
candidate, and events like Mardi Gras. Goode (1992, p. 23) points out that the main
purpose of expressive crowds is belonging to the crowd itself. Crowd activity for its
members is an end in itself, not just a means. In conventional crowds, the audience
wants to watch the movie or hear the lecture; being part of the audience is secondary or
irrelevant. In expressive crowds, the audience also wants to be a member of the crowd,
and participate in crowd behavior—to scream, shout, cheer, clap, and stomp their feet.
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Types of Crowds

4. Acting crowd: a violent group of people
formed because of hostile and destructive
emotions (Example: looters after a natural
disaster)
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5- Protest Crowd

@ As identified by Clark McPhail and Ronald T. Wohlstein
(1983), a fifth type of crowd is the protest crowd. As
its name again implies, a protest crowd is a collection
of people who gather to protest a political, social,
cultural, or economic issue. The gatherings of people
who participate in a sit-in, demonstration, march, or
rally are all examples of protest crowds.
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® Mobs and Riots
= Mobs

— Emotionally charged collectivities whose members are
united by a specific destructive or violent goal

— Usually have leaders who urge the group towards
common action

= Riots

— Collections of people who erupt into destructive
behavior

— Less unified than mobs
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VARIETIES OF
COLLECTIVE BEHAVIOUR

® Panic

» Irrational and uncoordinated
but collective action among
people that is induced by the
presence of an immediate,

severe threat.
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VARIETIES OF
COLLECTIVE BEHAVIOUR

® Mass Hysteria

> refers to the rapid
dissemination of behaviours
involving contagious anxiety,
usually associated with some
mysterious force.
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® Fashion and Fads- Craze

Fads and crazes make up the second category of beliefs an
perceptions that are considered to be collective behavior.
is a rather insignificant activity or product that is popular
relatively short time, while a craze is a temporary activity
attracts the obsessive enthusiasm of a relatively small gro
people (Goode, 1992).Goode, E. (1992). Collective behavi
Fort Worth, TX: Harcourt Brace Jovanovich. American hist
has witnessed many kinds of fads and crazes throughout th
years, including goldfish swallowing, stuffing people into a
telephone booth, and the notorious campus behavior know
streaking. Products that became fads include Rubik’s Cube
Rocks, Cabbage Patch dolls, and Beanie Babies. Cell phone
were a fad when they first appeared, but they have beco
common and important that they have advanced far beyon
definition of a fad.
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VARIETIES OF
COLLECTIVE BEHAVIOUR

- Fashion and Fads

»Fashion is a folkway that lasts for
a short time and enjoys
widespread acceptance within
society.
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VARIETIES OF
COLLECTIVE BEHAVIOUR

- Fashion and Fads

»Fad is a folkway that last for a
short time and enjoys acceptance
among only a segment of the
population.
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VARIETIES OF
COLLECTIVE BEHAVIOUR

- Fashion and Fads

>Craze- a fad that becomes an all-
consuming fashion.
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Contagion Theory.

Contagion theory suggests that crowds can exert an effect on individuals,
creating a mob mentality and encouraging irrational behavior.

French scholar Gustave Le Bon (1841-1931) developed contagion theory as he
studied the history of mobs and rioting of the French Revolution (1787-99).
Contagion theory posits that crowds can have an effect on individuals, causing
people to develop mob mentality and lose the ability to reason.

Caught up in the experience of a crowd, people are more likely to behave
emotionally and irrationally.

Le Bon's work has been criticized as highly biased, reflecting his low opinion of
the revolution and, more generally, his prejudices against the poor and the
working class.

His contagion theory lost favor in the face of clear findings that collective
behavior is often thoughtful and logical, contradicting Le Bon's theory.

It is important to note that Le Bon's concept reflects 19th-century beliefs about
psychology, framing the effect of crowds on people as "hypnotic."

Assumptions that collective behavior is irrational and that crowds can exert a

"contagious" influence remain popular. However, in the 21st century, scholars

argue that collective behavior is much more rational than the model described
by contagion theory.
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Emergent norm theory

hypothesizes that nontraditional behavior (such as that associated with collective
action) develops in crowds as a result of the emergence of new behavioral norms in
response to a precipitating crisis.

For proponents of emergent norm theory, collective action includes all types of
social behavior in which the conventional norms stop functioning as guides to social
action and instead people collectively overturn or go beyond the normal
institutional practices and frameworks of society (Turner & Killian 1987), and
therefore new conventions must form as part of the collective action.

The basic suppositions of emergent norm theory are that collective action is
rational, that collective action is a response to an ambiguous precipitating event,
and that new norms of behavior appropriate to the collective action situation
emerge through group processes without prior coordination and planning.

Originally proposed by Turner and Killian (1972), emergent norm theory has grown
out of two main traditions.

First, the Le Bonian tradition of thinking of crowds as normless entities and
collective action as irrational behavior led Turner and Killian to think about how
norms are instituted in crowds.

Second, symbolic interactionist perspectives and small-group analysis contributed
a model of norms as developing through interaction.
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THEORIES EXPLANING
COLLECTIVE BEHAVIOUR

®Value-Added Theory

» Developed by sociologist Neil J. Smelser (1963).
Episodes of collective behavior are products of a
sequence of steps that serves as determinants.

« Six conditions result in collective behavior:
structural conduciveness, structural strain,
growth and spread of a generalized belief,

precipitating factors, mobilization for action,
and social control.
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