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Reading: 
Not always 
hospitable



Speaking

Ex1 Look at the picture. What are the 
advantages and disadvantages of working 
in a hotel? Compare your answers with 
your partner's.



Reading
Ex2 Where do you think the article on the opposite page is taken 
from?

a) a newspaper

b) a careers guide

c) a hotel brochure



Ex2 Read the article 
again and answer these 
questions.

1. Find five jobs or areas of work that are mentioned in the text.

2. Why is the hospitality industry not always hospitable?

3. What responsibilities does a hotel manager have in a small hotel?

4. In what ways is the hospitality industry different from other 

industries?

5. Find three adjectives that describe a career in the hospitality 

industry.



Vocabulary 
Hotel jobs

Ex3 Match the jobs with 

the duties. Use a dictionary 

to help you.


