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Lesson aims
• Identify words for the discipline in context, including words that contain 

affixes.
• Gain fluency in the target vocabulary.



This introductory unit explores what we understand by the term

‘tourism. Students listen to an extract from a lecture that puts forward a

definition of tourism and discusses what makes up the tourist

experience. They also listen to a series of minilectures which introduce

different aspects of tourism, from the development of mass travel in the

19th century to the scale of the industry today. The content of the

minilectures will be explored in more detail in subsequent units.





A Read the text. The red words are probably familiar to you in general English, 

But can you think of a different meaning for each word in tourism?

It was nearly 9.00, The letter should come today with news of her promotion. Head

of the Africa office! She checked in the hall again, but there was still nothing.

Suddenly, there was a ring at the front door. It must be the postman! But why had he

rung the bell? Jane opened the door. The postman was holding a package, not a

letter. Of course! It was the book she had ordered. At least she could stay in, relax in

her armchair and read about Africa today.



1. Who did you ……. your tickets with?

2. Have you seen the new …………. literature for World Break Holidays?

3. Many return airline fares are cheaper for periods which include a Saturday night 

………..

4. Do you want a ………. holiday or do you want to arrange accommodation and car 

hire separately?

5. He’s just an ………. tourist. He never actually goes anywhere.

6. Which counter do we ……… for Flight EK 004? 



1. Who did you book your tickets with?

2. Have you seen the new promotional literature 
for World Break Holidays?

3. Many return airline fares are cheaper for 
periods which include a Saturday night stay.

4. Do you want a package holiday or do you 
want to arrange accommodation and car hire 
separately?

5. He’s just an armchair tourist. He never 
actually goes anywhere.

6. Which counter do we check in for Flight EK 
004? 



1. What is the connection between all the words?
2. What is the base word in each case?
3. What do we call the extra letters?
4. What is the meaning of each prefix?
5. Can you think of another word with each prefix?



Answers

Model answers:

1. They all have a base word + extra letters at 

the beginning/ prefixes.

2. See table.

3. Prefix.

4. Sec table.

5. See table.



1. What is the connection between all the 
words? 

2. What is the base word in each case?

3. What do we call the extra letters?

4. What effect do the extra letters have on the 
base word?

5. Can you think of another word with each 
suffix?



Repeat the procedure from Exercise C*

Answers

Model answers:

1. They all have a base word + extra 

letters at the end/suffixes.

2. See table.

3. Suffix.

4. 4/5 See table 





CS = D-E is one of the formulas used in

hospitality research that attempts to

measure customer satisfaction. The idea is

to measure how satisfied customers are

while they are enjoying the tourism or

hospitality service. Researchers do this by

quantifying both the services delivered

and customers' expectations. Researchers

collect data on both, translate the results

into a value (a number ) and then,

literally, subtract one from the other to get

another value that can be used for further

analysis. This is one of many methods of

researching customer satisfaction.

Answers

Students may use the following words in their

discussion of each picture:

1 a formula for customer satisfaction

2 promotional literature - brochures

3 an advertisement for a package holiday

4 a website for booking tickets (e.g., plane, train, 

bus).

5 an airline ticket (may need to be reconfirmed).

6 an airline check-in (can be stressful for travelers)

7 a table showing the top ten destinations for 

international tourism worldwide.



Closure

Group A looks at the first section, Using related words,

Group B looks at the second section, Removing prefixes. 

Group C looks at the third section, Removing suffixes. 

Then new groups of three with an ABC in each to explain to each other.
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