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Abstract 

Group work and pair work are one of the most important techniques of 

teaching any languages. Therefore, it is important to investigate what are 

impacts of pair work as well as group work on the student’s achievements in 

becoming communicatively competent in EFL and ESL classrooms. Students 

always face challenges when they want to learn new languages if they do not 

know which technique is useful for improving their achievements. The goal of 

this study is also to see how successful it is to use group or pair work during 

instruction to raise students' motivation, to engage them and improve their 

grades, to reduce anxiety and finally to improve the language skills. After 

researching the impact of pair and group work in EFL/ESL classes, the results 

revealed that using pair and group work has a beneficial impact on students’ 

communicative competence since they are effective techniques for motivating 

students to engage while also reducing their anxiety. Thus, using pair work and 

group work to boost student achievement while learning a new language is 

beneficial. 
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Chapter One: Introduction 

1.1 Introduction 

A variety of pair or group work is required while learning a second 

language in a communicative situation (ScholarSpace at University of 

Hawai'i at Manoa). also McDonough (2004) states that both theoretical and 

pedagogical arguments have been made in support of the use of pair and 

small group activities in the second language (L2) classroom. Many theories 

and language teaching methodologies, according to Kim McDonough, 

emphasize the relevance of pair work as a type of 

collaborative learning (e.g. communicative approach, task-based learning). 

Pair work is defined as placing students in small groups of twos or threes to 

conduct a task together, according to the Longman Dictionary of Language 

Teaching. Furthermore, Lightbown and Spada (1999) claim that students can 

improve their language skills and perform better in a collaborative 

atmosphere than they could on their own. 

Brown (2001:177) defines group work as a broad phrase that encompasses a 

variety of strategies in which two or more students are given a job that 

requires teamwork and self-initiated language. Richards, at. al. (1985:127), 

on the other hand, defines group work as a learning activity in which a small 

group of students collaborates. The group could be working on a single 

assignment or several aspects of a broader project. Thus it can be concluded 

that Pair and group work has become one of the common ways of instructions 

used in the language learning classroom to improve student 

speaking ability and student-student interaction. 
 

1.2 Problem: 

There are many difficulties of speaking English language that affect 

EFL learners during the lessons for instance: shyness in speaking English 
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language, fear of making mistakes when speaking English language, not 

having enough time to participate students also lack of 

motivation in students in speaking English language. 

1.3 Significance of this research project: 

This research project is significant for both teachers and students and for 

researchers in the field and also for institutions. The following points 

illustrate how this research benefits these groups: 

1. For teachers: this research paper will promote teachers to use the best 

technique in the classroom in order to motivate their students and increase 

their interests during the lesson which is using the pair and group work 

technique. 

2. For students: this research project promote students to use pair work or 

group work in the classroom for improving their relationships in order to 

interact with each other and improving their achievements as well like 

reading ,listening ,writing and speaking . 

3. For researchers: it is very helpful for researchers in order to gain new 

information about the importance of using pair or group work during 

introduction also to urge future researchers to conduct study on a similar 

issue but with a broader scope so that this topic can be developed to 

help more people. 

4. For institutions: Pair and group work can assist students improve their 

English skills while also benefiting the school. As a result, school 

achievement and educational prestige may improve. 
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1.3 The aim of the study 

This research project aims to investigate the effects of using pair work 

and group work during instruction in EFL classes on students’ 

communicative competence and motivation to participate in the class, 

students’ anxiety and enhancing the language skills. 

1.4 Research Question  

Based on the issues that mentioned above this research is going to 

answer the following question: what is the effect of pair work and group work 

on the students’ communicative competence, learning language skills, 

motivation and anxiety? 
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Chapter Two: Literature Review 

2.1 Introduction  

According to PRATIWI (2020) Teaching and learning are crucial 

processes that students must go through in order to improve their English 

skills in English classroom activities. GÖDEK (2004) states that teachers that 

want to improve their teaching effectiveness use group work as one of their 

teaching tactics. Collaborative learning has been extended to the classroom 

since the 1970s, when Israel and the United States began planning and 

investigating collective learning for school settings Kessler

 (1992) cited in Namaziandost.  Homayouni and  Rahmani (2020) as 

well as Wesley (2006) cited in Burke explained that students who engage in 

cooperative learning and educational activities outside of the classroom and 

connect with faculty members receive higher marks, are more satisfied with 

their education, and thus are more inclined to stay in university. So this 

chapter discusses the effects of pair and group work on the skills and areas of 

English language. It further discusses classroom problems associated with 

dividing students and pair work and group work. 

2.2 Pair work 

Pair work is a sort of classroom engagement in which students 

collaborate with one another. This could be to talk about something, double-

check answers, or engage in a communicative activity  Berčíková (2007). 

Devereux (2010) cited in Novi (2019) states that pair work is an excellent 

approach for students to converse and learn more. It allows students to think 

and experiment with new concepts and language. It may create a comfortable 

environment for students to practice new skills and concepts, and it works 
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well in big groups. According to Jatmiko (2017), pair work is a classroom 

exercise in which the entire class is divided into pairs. Actually, it's a sort of 

group work with two groups. It indicates that when using pair work in the 

classroom for teaching and learning, the teacher must divide the students into 

two groups. They will work together to grasp the material and participate in 

classroom activities. Also, Harmer (2001) explained that students in pair 

work can practice language together, examine a text, conduct language 

research, or participate in information-gap activities. They may write 

dialogues, anticipate the contents of reading materials, and compare notes on 

what they've heard or seen.  

  

2.3 Group work 

Group work is a broad word that refers to a variety of ways in which 

two or more students are given a task that requires collaboration and self-

expression. Jeremy Harmer also stated that students can create a group of 

story or role-play a situation with five people who can make a presentation or 

discuss an issue and come to a group decision. Jeremy Harmer (2001). 

According to University of Suffolk (n.d), small group exercises during 

tutorials, seminars, or practical work, as well as formally assessed group 

project work, can all be done in a group work. Rance-Roney (2010) cited in 

Morris (n.d) explained that group work is a classroom activity in which 

students work in teams to generate knowledge and complete tasks through 

collaborative interaction. According to Harris and Sherblom 2008 cited in 

Kasim and Usman (2015), group work is a collection of at least three and 

usually fewer than twenty individuals who are interdependent, influence one 

another over time, share a common goal or purpose, assume a specialized 
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role, have a sense of mutual belonging, maintain group membership norms 

and standards, and engage in interactive communication. 

2.4 Communicative competence  

Many language courses and programs are now geared at helping 

students improve their communicative abilities Saleh (2013). Communicative 

competence,' according to Hymes (1972), is the level of language learning 

that allows language users to transmit their messages to others and interpret 

others' messages in specific settings cited in Saleh (2013). Also Hymes 

(1972) added the sociolinguistic viewpoint to Chomsky's linguistic view of 

competence by defining communicative competence as the ability to apply 

grammatical competence in a range of communicative settings, rather than 

just as an intrinsic grammatical competence cited in  Bagarić (2007). 

Communicative competence is the ability to employ a language's grammatical 

rules to produce grammatically accurate phrases, as well as the knowledge of 

when, where, and to whom these sentences should be used. 

2.5 The effect of pair and group work on the skills of English language : 

 2.5.1 Speaking 

  

According to Luh Ayu (n.d) speaking is a crucial part of 

communication. Students can communicate with others via speaking to 

convey their thoughts, share information, and establish social relationships. 

Rivers (1987) cited in Thi Dieu Ha (2020) claims that teaching a speaking 

competence is more difficult for teachers than teaching any other language 

skill. Furthermore, Richards and LocKhart (1994) cited in Aboura (2017), 

asserted that group activity might be of great assistance to children who have 




