Yo¥a Yz (oY) aamd) (V1) Alaal) /AnaLaiBY) g 4y oY) a glall Cug S5 Al /3LaBY) 9 8 )0y 43IS /ey S daaly

‘;A...\B.'\ﬂ\ eSQ-"I-“ Cra dal) gé dacll &) gl g2
Sl Cnall 73a daals (B o1 jaadl (e ddie o) Y Adidas A o

i g3 Qi U a0 iy ) ) 2eal o SSb) daaa & pusS a
ALaiBy) g 5 iy Auls L@y g 510y A< L@ g 5 1ay) A<
dul/onal goua daala S/l £3la daala Jl/ ) £oa daals
rana.yousif@su.edu.krd  ahmed.shareef@su.edu.krd  kosret.ebabekir@su.edu.krd
soaldial)

aan iy ¢ anlaiil) Al e anl b Aae Uil il lgall 0 Al I Al jall g
Cromiall Gy Ll g ANl dagade Jsa S Y sl B0 2yl IS (e daal) AlS
el o3 4 j 5 A ) Cilpda )i 320 e i) 315 Canll a8 laladie el
3 lainl aranal aly hlaill Al mgiall iadl melily dlaal) G A de gan
drala (8 edll dssuag el jadl (YY0) Gl die o e H5i5 (aall 1agd ladins)
Gn deia (VT0) aas cagle OLial) m)si Osialll Q85 deillS s du)l/cpall 73la
BNl 4l jol (SPSS) gl aladiul o g ¢ sasall IS & gana (30 (%V)) Aot 55
3sa s Lgat) Gl il g ClalizinY) de gane N Caalidl Jua iy Canll 23 5l b A jidall
dactall @l jlgall G uaal) A jlae O iy cardaiil) aSgill 5 dac Ll O jlga G Ll ABDIe
drala CLISH B o) Caalll o g) 288 s i) Ll apdaiil) oSl (e g IS 8 Aliaial)
Lladill J3A (e @l g agi s 5 laly o) aall Ade ) 5 361 3aly 30 Jandl ) ) (ll #30a

3 g0 5ol Aol s RS s Ay il <l 50 s IS 5 aglenl Jladl) aalaiil
aSeill ¢aal sill g Juai¥) ¢3S Jardl e gl 3510 daclill &l jlgall dalidal) cilalsl)

The Role of soft skills in reducing Organizational Cynicisim
An analytical Research of Directors of Salahaddin University/Erbil

Lecturer: Kosret M. Ebabekir Lecturer: Ahmed Azan Shareef
College of Administration and Economics College of Administration and Economics
Salahaddin University/Erbil Salahaddin University/Erbil

Assist. Lecturer: Rana Nisan Yousif
College of Administration and Economics
Salahaddin University/Erbil
Abstract:

The research aims to study the role of soft skills in reducing organizational
cynicisim, and the problem of research was identified by asking several questions
focused on the nature of the relationship and impact between the two variables and a
hypothetical research chart was designed, which resulted in several main and
subhypothesic hypotheses that were subjected to the set of statistical tests and the
research followed the descriptive analytical approach and the questionnaire was
designed for this purpose and distributed to the research sample (225) director and
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people officials at Salahaldin University/Erbil and its faculties, and distributed the
questionnaire to them, and returned (160), (71%) of the total number of researchers, the
program (SPSS) was used to study the supposed relationships in the research model and
the researcher reached a set of conclusions and proposals the most important of which is
the existence of a relationship and effect between soft skills and organizational cynicism
so that the practice of managers of the soft skills of (time management, teamwork and
communication) in colleges reduces organizational sarcasm, the proposals, the
researcher recommended the management of faculties Salaheddine Erbil University to
work by increasing the efficiency and effectiveness of managers by managing their time
through the effective planning and organization of their work as well as opening
training courses related to how And the effectiveness of time management.

Keywords: Soft Skills, Time Management, Teamwork, Communication,
Organizational, Cynicisim.
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